LALITHA MAHAL PALACE HOTEL,MYSORE 11

Ref. LMPH/TND/HR/2009-10





Date: 25 02 09 



NOTICE INVITING TENDER

Sealed tenders superscribed with “Technical bid” and “Financial bid” for maintenance of staff canteen, stewarding Kitchen, Painting, Polishing, Petty repair works, upkeeping of swimming pool, tennis court, upkeeping of Garden, stores department, Security, Tele-marketing, House keeping and utility, cooking/serving jobs on annual job contract basis in separate envelops are called from reputed contractors who have experience in undertaking such jobs in Star Hotels or reputed organizations and also fulfill all statutory requirements on the following terms and conditions.    Detailed schedule of work is attached herewith in Annexure –A.   Tender forms can be collected from the office of the Manager (HR). Lalitha Mahal Palace Hotel, Mysore, during any working day between office hours on or before 12 03 09   on payment of Rs. 300/- per set (Non-refundable). Tender form can also be down loaded from website (a) www.lalithamahalpalace.in (b) https://tenders.gov.in However, cost of  Tender form of RS.300/-  by Demand draft in favour of Lalitha Mahal Palace Hotel payable at Mysore should be enclosed  along with the Technical Bid. In case of non-remittance of cost of tender form charges, tender will be summarily rejected.
The tenders will be split into two parts[ i.e.,]  Technical bid and Financial bid.   The technical bid and financial bid in separate envelopes supersribed with Technical bid  for job contract and Financial bid for  job contract should be dropped in the box kept for the purpose in the office of Manager (HR) LMPH on or before  16 March  2009  by 3.00PM.

Approximate ESTIMATED COST Rs. 1,560,020.00 + service tax as applicable  PER ANNUM.  

Technical bid: Technical bid should contain registration form completed in all respects along with attested copies of PF, ESI Registration, Service tax Income Tax Certificate, Pan Number or copy of applications thereof, Licence from Central/ State Govt. in the name of the tenderers brief profile of the company, references and EMD for RS.24, 000  (Rupees Twenty four thousand only)   by demand draft  in favour of Lalitha Mahal Palace Hotel Mysore payable at Mysore or  cash  receipt from LMPH. Also the cost of Tender form/proof of payment of tender form charges should be enclosed.

Financial bid : The financial bid should be quoted only in the prescribed form for the purpose and the rate for the job contract should be annual all-inclusive rate. 

The technical bids only will be opened on 16 March   2009 at 4.00 p.m. in the office of the Manager (HR) LMPH  in the presence of the attending tenderers    The financial bids of only those tenders who fulfill the technical criteria will be opened separately and the date of opening of financial bid will be intimated to parties who are technically qualified.

TERMS & CONDITIONS:
1) Period of contract: - One Year from the date of award of contract.

2) RATES:- Rates quoted shall be inclusive of all statutory payments such as ESI, PF, Service tax if applicable. Income Tax and all other taxes as applicable and no additional amount on the above shall be payable once the contract is awarded. Rates shall be quoted only in the prescribed tender form  Financial bid  attached herewith. 
3) EMD: The interested tenderer shall deposit EMD of Rs.24 ,000 (Rupees twenty four thousand   only)  payable in cash at Front Office on any working day within the schedule dates  & the receipt enclosed along with technical bid.  In case of demand draft, it shall be from a Nationalized Bank & in favour of Lalitha Mahal Palace Hotel, Mysore.   In the event of tenderer  withdrawing before the announcement of successful tenderer  or refuse to take up the contract EMD shall be forfeited  EMD shall not fetch any interest.

4)INSPECTION:  The tenderer if desired can inspect the areas of work and obtain all required details from concerned HOD’s or Manager  (HR) before quoting the rates.

5)  SECURITY DEPOSIT  : The successful tenderer should deposit and keep deposited with the Hotel an amount equivalent to one months contract amount to be kept as interest free security deposit, refundable after the expiry of the contract towards the due performance of the terms and conditions.   No interest will be payable on security deposit.   

6)   Licences :-    The tenderer should hold a valid Licence in his/ firms name from the Appropriate Authority under the Central/ State Government.   The tenderer should attach attested copies of licence along with the technical bid.   In the event of award of contract, he shall also produce Labour licence from the concerned authorities specifically for this contract within fifteen days from date of placing letter of intent.

7)  Registration under  Statutory Remittances Acts such as ESI, PF, Service Tax  The tenderer shall have valid registration in his/firm name as per PF, ESI and Service tax Acts.  The tenderer shall attach attested copies of registrations under ESI, PF, Service Tax Acts along with the technical bid.  In the event of non-submission of the attested copies of registration, tender will not be considered.   The tenderer in the event of award of contract shall furnish challans in proof of remittance along with bill every month and also should produce periodical returns submitted to the statutory authorities to Hotel.   In the event of non-submission of challans/returns, as a proof along with the bill payment will be withheld. Also in the event of any claim, dispute, in future the contractor shall take full responsibilities to indemnify for all loss claims etc.,. 

8) Compliance of Labour Laws:  The tenderer in the event of award of contract shall be responsible for compliance of  all Labour Laws & other laws  applicable for the contract and all amount payable to his employees including wages / Govt. under the applicable Labour Laws and no extra amount will be paid by  Hotel on this account. 

That the Hotel will have privity of contract with the Contractor and will give instructions to him and will have nothing to do or concerned with the conditions of employment of the employees working for contractors.

9) Income Tax Clearance:- The tenderer should submit attested copies of latest  Income tax returns of his/firm along with PAN  Number or copy of application thereof.  Applicable Income Tax will be deducted at source as per Income Tax Act.

10) Profile of Agency/Contractor: The tenderer should attach a brief profile of agency and clients list along with the technical bid.

The tenderer shall also submit copies/references of contracts(s) of similar nature executed by him previously/currently.    The Management if desire will be free to call of any information from those organization.

11) Submission of Bill: The tenderer in the event of award of contract shall submit a proper bill duly certified by all concerned Hod’s for the satisfactory performance of the contract on proportionate monthly basis along with proof of payment to his employees in the presence of an authorized officer of the hotel along with   PF, ESI Service tax & other challans before the 7th of the following month to General Manager.   Bills submitted shall be settled with a fortnight’s time.  

12) Uniforms:-  The tenderer in the event of  award of contract shall provide proper uniforms to his workers  deputed as per the specifications of the hotel.   No extra amount on this account will be payable.

13) GENERAL CONDUCT

The tenderer in the event of award of contract will carry out the work without disturbing the guest in the hotel.   Also, the tenderer will be responsible for any damage caused to the hotel during the performance of work.  The decision about the extent of damage and the amount recoverable from the contractor will solely rests with the General Manager, Lalitha Mahal Palace hotel, Mysore.   
The hotel shall not be responsible for any accident mis-haps caused to the contractor worker during the performance of the contract.   

The Character and Conduct of the contractor’s workers should be got verified by the Police Department and photographs and address of the employees deputed from his end should be furnished in the event of award of contract.  They should also get them medically examined wherever applicable under Food and Drug Act.  In case of any changes in deputation of workers the changes in writing along with their photograph and address should be submitted to all concerned in the hotel. for Police verification. 

In the event of any misbehavior or any act which contravenes the terms and conditions of the tenderer by any of his worker(s), the concerned worker (s) should be immediately replaced. The contractor will have to get fidelity insurance of his staff wherever required  to protect the hotel against any loss. Copy of insurance shall be submitted to hotel for records and needful.

14) PENALTY CLAUSE:

 In case of non-performance of any part of job  contract proportionate amount as decided by concerned HOD will be deducted and the same will be got done elsewhere at the risk and cost of the contractor and shall be adjusted in future bills or security deposit.
15). That the Hotel will not in any manner be responsible for any act, omission or commission of the employees engaged by the Tenderer and no claim in this respect will lie against the tenderer.  If any such claim is made against the Hotel by any worker or his heirs engaged/employed by the Tenderer which the Hotel is obliged to discharge by virtue of any statute or rules due to mere fact of the employees of the tenderer working at the Hotel premises or otherwise, the tenderer will be liable to indemnity/reimburse the Hotel all the money paid in addition to the expenses incurred by him.

16) DISPUTE:   In the event of any dispute arising out of this contract the decision of the General Manager, Lalitha Mahal Palace Hotel, Mysore shall be final and binding.

17) FORFEITURE CLAUSE:  - In the case of non-performance of a contract or non-fulfillment of the terms and conditions of the contract, the contract can be terminated within 30  days  time and the security deposit forfeited.   Also, any damage/loss caused to the hotel on this account will be recovered further.

18) VALIDITY OF THE TENDER:  The tender shall be valid for a period of 90 days from the date of opening of financial bid.

19) TERMINATION:-  Contract  can be terminated during any period of the contract by giving thirty  days notice by either party without assigning any reasons thereof.

20) AGREEMENT : In the event of award of contract  the contractor shall enter into a formal agreement  on a non-judicial stamp paper of  Rs. 100/- 








-General Manager







Lalitha Mahal Palace Hotel, Mysore 

Annexure  A (Schedule of work) B (Technical Bid/Registration, 

Form [C] Financial Bid.

INDIA TOURISM DEVELOPMENT CORPORATION LIMITED

UNIT: LALITHA MAHAL PALACE HOTEL MYSORE

SCHEDULE OF WORK

ANNEXURE “A”

01. STORES:
Arranging, storing, shifting materials/stocks and other work as instructed by Stores-In-Charge (during working hours of stores)

02. STAFF CANTEEN:
Cooking, Maintenance of hygiene, arranging the dishes, serving etc required and any other work as instructed by the staff welfare fund committee (During working hours of canteen)

03. KITCHEN/BACK AREA
Cooking of Indian food as per instruction of Chef of the hotel, Making of Bakery and Confectionary items as per instruction of Chef, Maintenance of Hygiene, arranging required vessels etc. Stewarding, lifting/shifting of garbage, maintaining sanitation including staff toilets at the back area and any other work assigned by the Chef/ Sel. Gd. DSO (During the working hours of Kitchen/Back Area)

04. SWIMMINGPOOL AND TENNIS COURT.
Maintenance of swimming pool, tennis court, arranging toiletries /equipments etc. maintaining hygiene in swimming pool garden area etc removing dirt and algae from the swimming pool, marking of tennis court and other work as instructed by Engineer in charge during working hours of the tennis court and swimming pool. (During working hours swimming pool and tennis court)

05. ENGINEERING DEPARTMENT:

Masonry painting, polishing repair maintenance, carpentry, electrical and other utility work in the premises of LMPH as assigned by Engineer in charge during the working hours of Engineering department Civil/Electrical.

06. FOOD & BEVERAGE  -SERVICE:  

Cleaning and preparing Restaurant for service, cleaning and polishing service equipment.  Laying/Clearing of Tables and helping in service/ clearance etc  in Restaurant, Banquets, Room Service etc as per requirement of Manager (HO).

07. FRONT OFFICE:

Receiving guests, allotting rooms and handling and maintenance of required records, attending telephone, telemarketing and any other work as per the requirement of Mgr-HO

08. GARDENING:

Planting, weeding, trimming, watering, maintenance of lawn, manuring digging etc, as per requirement of Mgr-Civil (During working hours)

09. HOUSE KEEPING:

Minor tailoring work lifting and shifting maintaining sanitation or any other work as per instruction of AM-HK (During working hours of House Keeping department)

10. SECURITY:

Data entry and other allied works as per instruction of DSO (During working hours)

NOTE:

a. The tenderer if desired can inspect the areas and obtain all required details from concerned HOD’s and Mgr-HR before quoting rates.

b. In addition to the performance of the above jobs, the tenderer shall provide proper regular supervision of the work of the job contract.

-GENERAL MANAGER

Annexure “B”

TECHNICAL BID /REGISTRATION FORM

Tender for _______________________________________________________

	1
	Name & Address of  the Tenderer
	

	2
	Name of the Proprietor/Partner
	

	3
	Father’s /Husband’s Name (of the Tendered/Partner)
	

	4
	Telephone Number  Office  ____________  

           Residence__________________

Mobile:______________
	

	5
	Name of the Bankers with full Address and Account number
	

	6
	Status of the firm.  Sole proprietorship/Partnership concerned (please state whether Registered/unregistered) with supporting documents Such as Partnership deed etc. – attested copies
	

	7
	Previous experience in the same trade with     names of Hotels/Institutions served with    Supporting documents 

   (Xerox copies must be attached)
	

	8
	Last assessment / references of Income Tax  (Attested  copies      must be attached.- PAN  No. or copies  of application )
	

	9
	Whether Registered under ESI, PF,Service Tax       State/ Central Labour Department [Enclose attested copies of Registration].


	

	10
	References of Execution of similar nature of works 

Enclosed attested copies of certificates
	

	11
	Earnest Money Deposit of  RS ________
Paid vide Receipt
	

	12
	Details of cost of tender form remitted vide receipt/DD
	


Date: _______



    CONTRACTORS SIGNATURE WITH SEAL

Note: (1) Tenderer must furnish all the above information without fail along with supporting/attested copies.  Failure to furnish any data will render tenderer /liable for  disqualification and their financial bid will not be opened/considered.

(2) This should be dropped along with all required documents duly attested by notary/gazetted officer  in a separate sealed envelope supersribed as “Technical bid for Job contract in the box kept for this purpose in the Office of the  Manager (HR).
Annexure -C

LALITHA MAHAL PALACE HOTEL MYSORE 570011

TENDER FORM/FINANCIAL BID 

All Inclusive Rate for maintenance of staff

Canteen, Kitchen,  Stewarding and Utility,House Keeping,

Works at Swimming Pool, Tennis Court, Gardening,

Stores and Engineering, Security,Front Office  

Department   at Lalitha Mahal Palace Hotel,Mysore. 

Job contract  as per schedule of work

Attached herewith inclusive of all

Statutory dues, Taxes etc.

Rupees ( In figures)___________________(Rupees (In words)…………….. 

…………………………………………………………………..[Per Annum ]

I have read and understood the attached schedule of work/terms and conditions applicable for this contract obtained required details from all concerned HODs & agree to abide by the same in the event of award of contract to me.

SIGNATURE OF THE CONTRACTOR 

WITH SEAL

NOTE: - This should be dropped in the box kept for this purpose in the office of the Manager (HR) in a separate sealed envelop Superscribed “Financial bid for job contract”.

