Engg/LMPH/Computers/2011-12
04-01-2012

To

Sub: AMC of Computers/Printers/UPS/Server/Scanners at LMPH-reg.
Kindly quote your lowest rate for the AMC of the subjected work as per the schedule of work and terms and conditions given below.
Schedule of work:

	Sl.No
	Description of work
	Unit
	Qty
	Rate
	Amount

	1
	Comprehensive Maintenance of computers of different make complete with accessories and mountings as in where in basis as per the configuration enclosed including server.
	Nos
	18
	
	

	2
	Comprehensive Maintenance of printers of different makes as in where in basis including all spares like printer head etc. excluding consumable like ribbon and refilling of cartilage
	Nos
	13
	
	

	3
	Comprehensive Maintenance of UPS of different make including dry cells and other spares as in where in basis.
	Nos
	19
	
	

	4
	Comprehensive Maintenance of HP all in one scanner/printer, HP scanner, and all in one fax as in where in basis.
	Nos
	4
	
	

	5
	Comprehensive Maintenance of network cabling (both internet and PMS) including all the hubs/switches as in where in basis.
	LS
	LS
	
	

	
	
	


(Amount in words……………………………………………………………..)
Signature of contractor

2. Term and Conditions:

1. The AMC will be valid for a period of one year with effect from the date of issue of work order.
2. Rates quoted shall be inclusive of all taxes like.ESI.PF, KST, CST, VAT, IT taxes. And for any clarification you are advised to contact J.E.(E&M).

3. All statutory deduction will be made from the bill as per the law of the land.

4.The AMC includes all the spares expect stationeries and consumables, includes server and hubs and cabling. Any breakdown calls should be attended within 24 hours on receipt of written/verbal/telephonic complaint.
5. Payment will be released on presentation of bills every quarter duly certified by concerned HODs and Engg-in-charge.

6. All the service work carried out during the AMC period shall be recorded through service report and duly signed by the engineer-in-charge.

7. Routine preventive works and breakdown works as and when required shall be attended only by the qualified technicians.

8. Successful tenderer shall enter in to an agreement on a non- judicial stamp paper of Rs.100/- for faith full execution of the work as per the format of ITDC in the event of award of contract.
9. EMD of Rs.2000/- in the form of DD in favor of Lalitha Mahal Palace Hotel, Mysore should be paid along with the filled tender. Alternatively the cash can be paid at hotel cash counter and original receipt shall be attached along with the filled tender form. Filled tender without EMD will be rejected. EMD will be refunded to unsuccessful tenderers.

10.The complete tender form ,terms and conditions can be downloaded from the website www.lalithamahalpalace.in/www.tenders.gov.in and www.theashokgroup.com or can contact JE (E&M),Ph.No:0821-2526100 between 10 am to 5 pm.Cost of tender form Rs.100/-.Tenderers who downloads the tender form through website have to remit the cost of tender form in the form of DD in favor of Lalitha Mahal Palace Hotel, Mysore. Tenders without cost of tender form will be summarily rejected.
11.The tender form will be issued from 07-01-2012 to 24-01-2012 during the working hours .You are requested to submit the filled form on or before 25-01-2012 upto 15.00 hrs. And the tenders will be opened on 25-01-2012 at 15.30 hrs in the presence of the tendereres.

12. Before quoting the rates in case of any detail required, interested tenderers may contact J.E.(E&M) during working hours.

13 Management reserves the right to accept any tender or reject all without assigning any reasons thereof.

Yours sincerely

For Lalitha Mahal Palace Hotel

JE (E&M)
